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MNOJIOKEHUE
00 OKa3aHMU IJIATHBIX 00Pa30BaTEJIbHBIX YCJAYT
1o 00y4eHHI0 BOAUTEeid TPAHCTIOPTHBIX CPE/ICTB

1. OOwme moJ1oxKeHN

1.1. Hacrosmee Ilonoxenue, pa3paboTaHO B COOTBETCTBUHM C 3aKkoHamu Poccuiickoi
Oenepanun «O06 obpazoBanumy, «O 3ammuTe mpaB norpedurteneit», «lIpaBunamMu okazaHus ITIATHBIX
00pa3oBaTeNbHBIX yCAYr» W JAPYTUMH HOPMATUBHO-TIPABOBBIMH  aKTaMH, PETYIUPYIOIIUMU
MPABOOTHOIICHHSI, BOSHUKAIONINE MEXy MOTPEOUTEIeM M HCIIOTHHUTENEM MPH OKa3aHWM TUIATHBIX
00pa30BaTeIbHBIX YCIYT.

1.2. TlousaTus, ucnonb3lyemble B HacTosmeM [lonoxxennn, o3HavaroT:

«MOTpeOUTENb» - OpTraHM3alMs WM TPAKIAHWH, HMEIOIIMNEe HaMepeHHe 3aKas3arh, JHOO
3aKa3bIBAIONIME O0pa3OBaTENbHBIE YCIYTH sl ce0s WJIM HECOBEPUICHHOJETHHX TpaxaaH, JMOo
MoJyvaromiie oopa3oBaTebHbIE YCIYTH JTUYHO;

«ucnoaaurensy - AHO JITIO « ABto-Bupaxky», okaspiBaroiiee IIaTHbIE 0Opa3oBaTelIbHBIC
YCIIYTH TI0 PeaM3aiuy MporpaMMbl MpodecCHOHATBLHON MOATOTOBKHU (IIEPEIoArOTOBKH) BOAUTENCH
TPAHCHOPTHBIX CPEACTB COOTBETCTBYIOIIMX KATETOPHIA.

1.3. HcrnomHuTENb, B COOTBETCTBHH C 3aKOHOJATEILCTBOM Poccuiickoit deneparuu, YcraBoM
AHO JIIO «ABto-Bupax» BHpaBe OCYLIECTBIATH IMpHEM OOydarolUMXCs Ha IJIATHOW OCHOBE IO
JIOTOBOPaM C IOPUANYECKUMHU U (WIK) GU3UYECKUMU JIULIAMHU.

1.4. VcnomHUTENnb CaMOCTOSTENFHO peIIaeT BOMPOCHI MO 3aKIIOYEHHWIO JOrOBOPOB,
OTIPENICTICHUIO 0053aTeNbCTB CTOPOH M HWHBIX YCJIOBUM, HE MPOTUBOPEYAIINX 3aKOHOAATEIbCTBY
Poccuiickoi @enepauuu U Y cTaBy.

[InatHble JOMOMHUTENbHBIE OOpa30OBaTEeNbHBIE YCIYTH MOTYT OBITh OKa3aHbl TONIBKO IO
YKETaHUIO MOTpeOuTENs.

CrouMocTh 00y4YeHHsI 3a IPEIOCTaBICHUE MIJIATHBIX 00pa30BaTeNbHBIX YCIYT YCTaHABIMBAIOTCS
OpraHu3alMeil caMOCTOSATEIbHO.

TpeOboBaHus K OKa3aHWIO OOpa3oBaTENbHBIX YCIYr, B TOM 4HCIE K COJEPKAHUIO
00pa3oBaTeNbHBIX TPOrPAMM, CHEIUATBHBIX KYPCOB, OMPEEISIOTCS 0 COTJIAICHHIO CTOPOH U MOTYT
OBITh BBIIIIE, YEM ITO MPETYCMOTPEHO FOCYAAPCTBEHHBIMHU 00pa30BaTeIbHBIMU CTaHAApTaMHU.

UcnonauTens 00s3aH 00ECEUUTh OKa3aHWE IUTATHBIX OOPa30BATENBHBIX YCIYyr B MOTHOM
o0beMe B COOTBETCTBUHM C YTBEP)KJCHHBIMU MPOTPAMMaMH, YCIOBHUSMH JIOTOBOpa OO0 OKa3aHWHU
MJIATHBIX 00pa30BaTENbHBIX YCIYT (Jlaiee UMEHYETCS - JOr0OBOD).

2. Uudopmanusi 00 o6pa3oBaTe/ibHOM 1eSITEJbLHOCTH



2.1. UcnionHuUTENh A0 3aKIIOYEHUS JOTOBOpa MPEIOCTABIACT MOTPEOUTENI0 HA PYCCKOM SI3BIKE
JIOCTOBEpHYI0 HH(poOpManuio o0 cede U OKa3blBaeMbIX IUIATHBIX O00pa30BaTENbHBIX YCIyrax
00pa3oBaTeNbHON JAEITETFHOCTH, 00ECIIEYHBAIONTYI0 BOZMOXKHOCTh UX MPABUIIBHOTO BBEIOOpA. Criocob
noBelleHUsT WHGOpMAIMKA 10 TOTPEOUTENS] YCTAaHABIMBACTCS HCIIONIHUTEIIEM CaMOCTOSITEIIBHO, 3a
UCKJIIOYEHHEM CIlydaeB, KOTJa OH ONpeJeNsercs 3akoHonaTenbcTBOM Poccuiickoii @enepanuu, npu
HTOM HCITOJIHUTENh 00ECTIEUNBACT JOCTYITHOCTh 03HAKOMIICHHS ¢ MHpopMaIuei (criocoObl T0BEICHUS
uHpopMmaruu 10 1oTpeduTens: OObSIBICHUS, OYKJIETHI, IMPOCIEKTHl, WH(OpPMAIMI HAa CTEHIaX, Ha
caiiTe mpenocTaBieHne HH(OpPMAITU IO TPEOOBAHUIO MTOTPEOUTENS).

WcnomHuTenb JOBOIUT 10 3aKa3yrKa HHGOPMAITUIO, COJEPKAIIYIO CIETYIOIINE CBEICHHS:

- naummenoBanue ucroaauteas (AHO JITIO Asto-Bupax »);
- Mecto HaxoxaeHus 636071, r. Tomck, yin. Kuesckas 1056 nmomernienue 3 ;
- ropuandeckuii aapec: 636071, r. Tomck, yi1. KueBckas 1050 momernieHue 3

- mouToBsIi aapec: 636071, r. Tomck, yi. Kuesckas 1056 nomenienue 3 ;

- KOHTaKTHBIHN Tenedon: 8-3822-34-52-52;

- E-mail: virazh-tomsk@yandex.ru

CornacHo ctatee 54 'K PO MecTo Haxox1eHUs FOPUANIECKOTO JIMIIA OMPEACIIIETCS MECTOM €T0
rOCYJIapCTBEHHOM PErHMCTPALIMK M YKA3bIBACTCS B €r0 YUPEIUTEIBHBIX JOKYMECHTAX;

- JIMIEH3WI0 Ha OCYIIECTBIEHUE OOPa30BATENbHOM MNEATEIHLHOCTH U JAPYrue JOKYMEHTHI,
perIaMeHTHPYIOITHE OpraHU3aINI0 00pa30BaTEIHLHOTO MPOoIecca;

- YPOBEHb M HAIPaBJICHHOCTb PeaTU3yeMbIX 00pa30BaTEIbHBIX MpPOrpaMM, (GOPMbI U CPOKH HUX
OCBOEHUSI;

- CTOMMOCTH OOpa3OBaTEIbHBIX YCIYT, OKAa3bIBAEMBIX 3a IJIATy IO JOTOBOPY M IOPSIOK HX
OTLIIATHI;

- TIOPSZIOK MMpHeMa B TpeOOBaHUS K IMOCTYIAOITUM;

- popmy HOKyMEHTa, BBIIABAEMOT'0 TT0 OKOHYAHUU O0YUEHUS;

- 00pa3Iibl IOroBOPOB 00 OKa3aHMM TUIATHBIX 00pa30BaTEIbHBIX YCIYT;

- 00pazoBaTeNbHbIE MPOrpaMMbI IO COOTBETCTBYIOIINM HAIMIPABICHUSIM, YUE€OHbIE TIIAHBI;

- UHBIE CBEJICHUS, OTHOCAIIMUECS K JIOrOBOPY M COOTBETCTBYIOLIEH 00pa30BaTeIbHON yCIIyTe.

3. [lopsaok 3aK/I04eHUs 10r0BOpa

3.1. Ucnomuutens o00s3aH 3aKIIOYUTH JIOTOBOp MPH HAaIUYUU BO3MOXKHOCTH OKa3aTh
3ampanmBaeMyro OTpeduTeIeM 00pa3oBaTEIbHYIO YCIIYTY.

HcnomauTeNb He BIpaBe OKa3bIBaTh IMPEANOYTCHHUE OJHOMY ITOTPEOUTEII0 Tepe] JPYruM B
OTHOIICHUU 3aKIIOYECHUS JIOTOBOpPA, KpPOME CIIy4aeB, HPEJyCMOTPEHHBIX 3aKOHOM W HHBIMHU
HOPMATHBHO-TIPABOBBIMU aKTaMHU.

3.2. JloroBop 3aKiIr049acTcs B MUCBMEHHOW (POpPME U COIEPIKUT CIICTYIOIINE CBEIACHHUS:
HAaUMEHOBAaHWE OPTraHMU3aIlMM B COOTBETCTBUU C YCTAaBOM - HCIIOJTHHUTENS U MECTO €ro HaXOXKJEeHUs
(ropuMueckuil ajgpec), CBEICHUS O JUIICH3UM Ha OCYIIECTBIEHHE 00pa3oBaTEIbHON JIEATEIBHOCTH C
YKa3aHWEM PETUCTPAIMOHHOTO HOMEpa W CpOKa JICHCTBUSA, a TaKkKe HAMMCHOBAaHWS OpraHa, WX
BbI/IaBIIIETO;

- (damunus, uUMs, OTYECTBO JIMIA, BBICTYMAIOMIETO OT MMEHHM HCIIOIHUTENS, JOKYMEHT, Ha
OCHOBaHUH KOTOPOT'O OHO JICHCTBYET;

- (pamumus, UMs, OTYECTBO, MACIOPTHHIE JaHHBIE MOTpeOuTeNs, ero TenedoH U aapec, a MpH
3aKJIIOYEHUH JIOTOBOpAa C HECOBEPUICHHOJETHUM TMoTpedbutenemM (amMunuio, uMs, OTYECTBO,
MACTIOPTHBIC JTAHHBIC POIUTEIIS WM 3aKOHHOT'O TIPEJICTABUTEIIST HECOBEPIICHHOIETHET O, €ro TelnedoH
U aJipec;

- YpOBEHb M HANPaBICHHOCTh OOPA30BATEIbHBIX MIPOrPAMM,

- CpOKH OKa3aHUsi 00pa3oBaTENbHBIX YCIYr, KOTOpPbIe (UKCUPYIOTCI B JIOKyMCHTaX,
perIaMeHTHPYIONTUX 00pa30BaTeNbHBIN Mpoiecc (JIMIEH3Us, 00pa30BaTelIbHBIC MPOTPaMMBbI, yaeOHbIE
TIJIaHbI);

- CTOMMOCTH OOYYEHWSI, MOPSIIOK OIJIATHI, @ TAK)KEe BO3MOKHOCTh BO3BpATa JICHET;



- JIOKYMEHT, KaKOro ypoBHsS (CTemeHH) oOpa3oBaHUsi OyAeT BBIIaH OOYyYarOIIEMYCs ITOCIe
YCIIEUTHOTO OCBOCHMSI MM COOTBETCTBYIOIIMX O0Opa3oBaTeNbHBIX MPOrpaMM B YCTaHOBJICHHOM
MOPSITIKE;

- TIOPSZOK U3MCHCHHSI M PACTOPIKEHUS JIOTOBOPA;

- Apyrue HeoOXOIUMBbIE CBEICHNUS, CBSI3aHHBIE CO CIeln(UKON OKa3bIBAEMBIX 00pa30BaTEIbHBIX
YCIIYT.

3.3. JloroBop cocTaBisieTcs B IBYX dK3EMIUISIPaxX, OJUH U3 KOTOPBIX HAXOIUTCS y MCIIOTHHUTEII,
JPYroii - y moTpeOuTes.

3.4. Tlorpeburtens 00s3aH OMJIATHTH OKa3bIBaeMble 00pa30BATENbHBIC YCIYyTd B TMOPSAKE U B
CPOKH, yKa3aHHbIC B JoroBope. I[1oTpeOHMTEN0 B COOTBETCTBHHM C 3aKOHOJATEIBCTBOM Poccuiickoi
®enepannu J0MKEH ObITh BBIIAH JOKYMEHT, MMOATBEPKIAIOIINNA OIIaTy 00pa30BaTEeIbHbBIX YCIYT.

3.5. CTouMOCTh OKa3bIBaeMbIX OOpPa30BATENBHBIX YCIYr B JOTOBOPE OIMpPEAETsIeTCsS IO
COTJIAIICHUIO MEXKIY HCITOTHUTEIIEM U TIOTPEOUTEIEM.

3.6. OAHOCTOPOHHUN OTKa3 OT WCIIONHEHHUS JIOrOBOpa BO3MOXKEH TOJBKO B CIyyasx,
MPEeyCMOTPEHHBIX 3aKOHOM. OTBETCTBEHHOCTh CTOPOH IO JIOTOBOPY, JOHKHA COOTBETCTBOBaTh 'K
P® u orBeuats TpeboBanusam 3akona PD «O 3amure npaB noTpeOuTeneii».

3.6.1. VMcnomHuTens OKa3pIBaeT 00pa3oBaTEIbHBIC YCIYTH B TIOPSJIKE M B CPOKH, OMPEICTICHHBIC
noroBopoM 1 Ycraom AHO JII1O « ABTo-Bupax».

3.6.2. 3a HewucromHeHHWe MO0 HEHAJICKAIIEe WCIOIHCHHE O0s3aTelIbCTB IO JOTOBOPY
UCIOJHUTENb U MOTPEOUTENIb HECYT OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO JIOTOBOPOM U
3aKkoHOAaTeNnbCcTBOM Poccutickor denepanum.

3.6.3. Tlpu oOHapykeHWU HEIOCTATKOB OKa3aHHBIX O0OpPa30BaTENBHBIX YCIYr, B TOM YHCIE
OKa3aHUs WX HE B IIOJIHOM OOBEME, NPEIyCMOTPEHHOM O00pa30BaTeIbHBIMHA IIPOrpaMMaMH |
yueOHBIMU TUTAHAMU, TOTPEOUTENb BIIPaBe MO CBOEMY BHIOOPY MOTPEOOBATH:

a) 6e3B0O3ME3/IHOI0 OKa3aHHs 00pa30BaTENbHBIX YCIYT, B TOM YHCIIe OKa3aHUs 00pa30oBaTEIbHbIX
YCIIYT B IOJIHOM, 00bEME B COOTBETCTBHH C 00pa30BaTEIHHBIMU MTPOrpaMMaMH, y4eOHBIMU TUTAHAMU U
JIOTOBOPOM;

0) COOTBETCTBYIOIIETO YMEHBIIIEHUSI CTOMMOCTH OKa3aHHBIX 00pa30BaTeNbHBIX YCIYT;

B) BO3MCIICHHS TIOHECEHHBIX WM pAcXOJOB IO YCTPAHEHHUIO HEIOCTATKOB OKa3aHHBIX
00pa30BaTENbHBIX YCIYT CBOUMHU CUJIAMU WM TPETHUMH JTUIIAMH.

3.6.4. TlorpebuTenp BIpaBe OTKa3aThCs OT HCIONHEHHsS JIOTOBOpa M MOTPeOOBaTh MOIHOTO
BO3MEIICHHUSI YOBITKOB, €CIH B YCTAHOBJICHHBIH JIOTOBOPOM CPOK HEJOCTATKA OKa3aHHBIX
00pa3oBaTeNbHBIX YCIYT HE yCTpaHEHbl HcronHuTenaeM. [lorpeburtens Takxke BIpaBe pacTOPTHYTH
JIOTOBOP, €CITU UM OOHApY>KEHBI CYIIECTBEHHbIC HEJJOCTATKA OKAa3aHHBIX 00pa30BaTENbHBIX YCIYT WU
WHBIC CYIIECTBEHHBIC OTCTYIUICHUS OT YCIOBHUH JIOTOBOPA.

3.6.5. Ecnu ucnosHUTENh CBOCBPEMEHHO HE MPUCTYNHI K OKa3aHUIO 00pa30BaTEIbHBIX YCIYT
WIK eCIM BO BpeMs OKa3aHUs 00pa30BaTeIbHBIX YCIYT CTaJl0 OYEBHAHBIM, YTO OHO HE OyIeT
OCYILIECTBJIEHO B CPOK, a TAK)KE B CIIy4ae MPOCPOUKHU OKa3aHUS 00pa30BaTENIbHBIX YCIYT OTPEOUTEND
BIIPABE 10 CBOEMY BBIOOpY:

a) Ha3HAYUTh HCIOJIHUTENI0 HOBBIM CpPOK, B TEUYEHHE KOTOPOrO HCIOIHUTENb JOJIKEH
NPUCTYHUTh K OKa3aHUIO 00pa3oBaTEeNbHBIX YCIYr W (M) 3aKOHYUTH OKa3aHHE O0pa30BaTEIbHBIX
yeyr;

0) mopyuuTh OKa3zaTh 0Opa3oBaTeNbHBIE YCIYI'H TPETHUM JMIAM 3a pa3yMHYIO IEHY U
noTpeOoBaTh OT UCTIOTHUTENST BO3MEIICHHS IOHECEHHBIX PACXOJIOB;

B) NOoTpeOOBaTh YMEHBUIECHHS] CTOUMOCTH 00pa30BaTEIbHBIX YCIIYT;

T') paCTOprHYTH JOTOBOP.

3.6.6. Ilorpebutens BIpaBe MOTPeOOBATH MOTHOTO BO3MEIICHUS YOBITKOB, IPUUYUHEHHBIX €MY B
CBSI3M C HAPYIICHHEM CPOKOB Havajia U (WJIM) OKOHYAHHS OKa3aHUsI 00pa30BaTEIbHBIX YCIIYT, a TAKXKe
B CBA3M C HEJOCTaTKaMH OKa3aHHBIX 00pa30BaTEIbHBIX YCIIYT.

3.7. Bompocel, He yperyaupoBaHHble HacTosmuM [lonokeHneM 00 OKa3aHUS IUIATHBIX
obpazoBarenbHbIX yeayr AHO JII10 « ABto-Bupax», pa3pemiaroTcsi B COOTBETCTBUHU C JICHCTBYIOIIUM
3aKoHOAaTebCTBOM Poccuiickoit denepanuu.

LIOKYMEHT MOAMNWCAH 3NEKTPOHHOM NMOANWCHIO

AHO ANo "ABTO-BUPAX", COBOJIb KOHCTAHTUH BAYEC/TABOBMY, AVPEKTOP 18.11.23 06:07 Ceptudukat 0181122F00CCAF799D4FDE60CBBDAE6GF363
(MSK)




